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JOB DESCRIPTION

The purpose of this job description is to indicate the general level of responsibility and standards expected of the post.  The detailed duties may vary or develop over time according to needs without changing the nature or level of responsibility of the post. This job description does not form part of your contract.

POST:



Night Support Worker

SALARY:
£16,536 - £18,213 per annum for full time employment, depending upon experience and qualifications. All salaries for part time employment will be pro rata.
 

DEPARTMENT:

Homelessness and Substance Misuse
LOCATION & SETTING: 
St Paul’s Direct Access Hostel, Bournemouth
REPORTS TO:

Project Leader

WORKS WITH:
Internally works with all staff and volunteers based at the Hostel. There will be a wide range of services provided at the Hostel by statutory and voluntary agencies delivering services required by residents. Night Support Workers will be required to work closely with staff from other agencies as necessary to provide support for those who access the Hostel.
OVERALL PURPOSE:
The Night Support Worker is responsible for implementing duties assigned by the Project Leader during the period of each shift.  The worker will work with individuals to link into appropriate services to enable them to move on to living independently. The post holder will adhere to all BCHA policies, procedures and legislation in undertaking his/her duties.



KEY RESPONSIBILITIES:
1. Provide support to residents, assist them to resolve their problems, agree individual goals or objectives and regularly review progress toward their achievement.

2. Ensure residents are caring for themselves and encourage them to develop the skills for independent living.

3. Engage with individuals in undertaking initial assessment paperwork on arrival.

4. Support residents during the transitional period of moving into the community, according to the needs of the individual. As appropriate, liaise with external agencies in respect of service requirements.

5. Work alongside volunteers and staff from other agencies.

6. Maintain effective upkeep of client files and any other administrative recording as required.

7. Monitor health, safety and security, in line with legislation and BCHA guidelines.

8. Assist with food preparation and delivery, domestic and laundry duties as required.

9. Attend regular team meetings and identify training needs during supervision.

10. Respond to the needs of the project by undertaking other tasks which may be requested by the Project Leader or Manager on occasions, which may not be included in the specific job description noted above, but which reflects the general nature and level of the role.

Signed……………………………………………………………    Date………………………..

Name…………………………………………………………….

	PERSON SPECIFICATION


	REQUIREMENT
	ESSENTIAL
	DESIRABLE
	IDENTIFY WITH(IN) *

	
	
	
	

	Education / Qualifications:
	
	
	

	· Basic literary skills
	(
	
	I

	· NVQ level 2
	
	(
	I (Proof of qualifications)

	· NVQ level 3
	
	(
	I (Proof of qualifications)

	Work Experience / Skills:
	
	
	

	· Ability to undertake assessments
	(
	
	AC/I

	· Clear understanding of boundaries
	(
	
	AC/I

	· Teamwork skills
	(
	
	AC/I

	· Benefits knowledge/housing systems
	
	(
	AC/I

	· Comfortable in engaging with clients

· IT literate

· Report writing skills


	(

	(
(
	AC/I

AC/I

AC/I

	Management Skills (if applicable):
	
	
	

	· N/A
	
	
	

	Special Attributes (characteristics/qualities):
	
	
	

	· Behavioural qualities and competence
	(
	
	AC/I

	· Good Communication skills
	(
	
	AC/I

	· Non-judgemental approach 
	(
	
	AC/I

	· Ability to work on own initiative

· Networking/liaison skills with external agencies

· Flexibility

· Sense of humour 

· Creative thinker


	(
(
(

	(
(

	AC/I

AC/I

AC/I

AC/I

AC/I

	Values:
	
	
	

	Personal Integrity

Honesty ( Openness ( Reliability ( Accountability ( Confidentially
	E
	
	AC/I

	Outstanding Service to People

Honouring and empowering those we serve ( Offering choice wherever possible ( Enabling people to take control of their own lives
	E
	
	AC/I

	The Importance of Every Individual

Respect ( Caring for people ( Treating everyone as we would want to be treated ( Equal opportunities ( Valuing differences ( Non-discriminatory ( Non-judgemental ( Non-exploitative ( Holistic in approach
	E
	
	AC/I

	The Importance of Working Together

Supporting each other ( Working as a team ( Being flexible and creative when responding to needs ( Recognising more is achieved in harmony than alone
	E
	
	AC/I

	Professional Competence

Getting the basics rights ( Earning a high regard in our field ( Maximising delegation ( Empowering and developing staff ( Giving best value ( Maintaining a quality service
	E
	
	AC/I
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